
NEGOTIATIONS UPDATE: 
TWU’S PAY CLAIM

Your TWU member-led representatives and delegates met with Virgin management for the sixth
negotiations meeting last week.

Your Union Bargaining Team came with updated claims and a counter proposal to Virgin’s
previous substandard offer based on member feedback. 

This included a change to classification structure and reasonable pay increases that acknowledges
the cost-of-living crisis, the sacrifice that was made by this group during Covid and the current
financial position of Virgin Australia.

OCTOBER 2026
VIRGIN STORES CREW

UPDATED ANNUAL SALARY BASED ON TWU’S CLAIMS

Plus, additional increases on top of the Revised Shift Annualised Salary Matrix:

Year 1: 8% increase
+ A $1500 Dangerous Good Allowance.

@TWUAUS

We need everyone in the union to win the best outcome. 

If you're not a member, scan the QR code or click here to join now.

JOIN THE TWU TODAY

Entry Store Person

CLASSIFICATION

$76,381.62

ANNUAL SALARY

Team Leader

CLASSIFICATION

$102,934.91

ANNUAL SALARY

Store Person $77,909.25

Stores Inspector 1 $83,792.93

Stores Inspector 2 $91,365.75

Stores Leader $110,184.63

+ TGSE Stores Inspector 2
Allowance: $5,784.58

Note the proposed TGSE Allowance is an all-purpose allowance on
top of the Stores Inspector 2 Annualised Salary 

Year 2: 5% increase Year 3: 5% increase

At our next meeting, scheduled for 22 October, we will be expecting Virgin’s
response to our claims.

If you haven’t joined the TWU yet, become a member today. The more members we
have, the more pressure on Virgin to reach a better outcome.

NEXT
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