
Survey: rideshare drivers
experiencing financial stress
and high levels of abuse
A survey of over 1600 rideshare drivers has shown the extent of the exploitation they are
working under, as the TWU prepares to file an application to the Fair Work Commission to
lift their pay and conditions.

Each week, the average
rideshare driver:

Works 47 hours

Earns just $703 after costs*

Spends 10 hours waiting
for work

“I work 7 days a
week spending
around 13 to 15
hours daily.”

*Average reported earnings $1161, average
reported costs $458

“There is no fall
back, no sick
days...we work or
we starve. It’s dog
eat dog out there.”

Horrific stories of financial stress

59% skipping
meals to save
money

91% suffering some level
of financial stress (46%
severe financial stress)

60% driving
fatigued

“Can't afford good
food, just try to buy
2 dollar coffee and
expired pies to save
money.”

“I’m
sleeping
in my
car.”

“I can’t afford enough
rest breaks like toilet
stops therefore
drinking less.”



45% have experienced racial abuse
33% have experienced physical abuse
16% have experienced sexual abuse

3 in 4 have
experienced a
false passenger
complaint

Unfair complaints
processes

“A passenger refused to wear
his seatbelt and was

intoxicated and became
verbally abusive. When I asked

him to exit the vehicle he
refused and grabbed me, then

made a false complaint to Didi.
I was suspended for 7 days.”

High levels of abuse

Top issues for drivers

Fair pay

Transparency
on job locations
and pay

Leave entitlements

Right to a
collective
voice 

Fair consultation

Injury
insurance


