
December 2025

I am writing to you on behalf of Qantas and
the TWU.
 
You may have received correspondence
from Maurice Blackburn about your
eligibility for compensation as a result of
the Federal Court case between the TWU
and Qantas. This case was about Qantas'
decision to outsource its ground handling
workforce in 2020.
 
Though you are not covered by the Federal
Court’s judgment which involved
compensation for 1820 outsourced ground
handling employees, we know that the
separate decision to outsource transport
work has had an impact on you.
 
Qantas and the TWU have been in ongoing
discussions about your experiences as a
result of this decision.
 
You will shortly receive correspondence
from Qantas and the TWU. Please keep an
eye out. 


