
 

 
 

21 August 2025 

Richard Hardonin 

Head Of Flying Operations 

Express Freighters Australia 

10 Bourke Road 

MASCOT NSW 2020 

 

BY EMAIL: Richard.hardonin@qantas.com.au 

CC: patrick.lawler@qantas.com.au  

 

Dear Mr Hardonin 

 

Notice of Intention to Commence Employee Claim Action  

In accordance with s 414 of the Fair Work Act 2009 (Cth) (the Act), notice is given to you by the 
Transport Workers’ Union of Australia (TWU) as the Bargaining Representative for members of the 
TWU who will be covered by any future enterprise agreement in replacement of the current Express 
Freighters Australia Operations Pty Ltd Enterprise Agreement 2021 (the Members), that the 
Members intend to engage in the following Employee Claim Action of:  
 

 
• A ban on engaging in duty travel unless a business class seat is provided to the employee 

for the purposes of that duty travel. 
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This ban will apply to all duty travel. 
 

The Employee Claim Action specified above will commence at 00:01 on Wednesday 27 August 
2025 and continue indefinitely. 

The Employee Claim Actions shall be taken by the Members engaged at any base or location 
operated by Express Freighters Australia (Operations) Pty Ltd.  

All references to a time in this Notice are a reference to the local time at the location at which 
the industrial action is being engaged in. 

For clarity, from its commencement at 00:01 on Wednesday 27 August 2025 this Notice 
replaces the current ban on certain duty travel as detailed in our letter of 12 August 2025 named 
“20250812 – Notification of Employee Action DT”.  It is otherwise in addition to, and not in 
replacement of, any other notices of employee claim action provided by the TWU to Express 
Freighters Australia (Operations) Pty Ltd. 

Please contact Angharad Owens-Strauss or me should you require any additional information. 

Yours Sincerely  

 

Edward Nell 

Industrial O^icer 


