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ents
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Australian Aviation N
etw

ork O
verview

•
N

ew
 initiative to im

prove insight for the industry – initial release for 2023 financial year and updated in July/A
ugust and S

eptem
ber

•
Includes a snapshot of key social and econom

ic trends in the sector, our regional context and the perform
ance of the A

ustralian aviation 
netw

ork

•
Focus on im

proving service perform
ance

https://w
w

w.airservicesaustralia.com
/category/air-traffic-m

anagem
ent
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etw

ork Perform
ance
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C
ontingencies

•
C

ontingency procedures have been im
proved based on airline feedback

•
P

rocedures are now
 published on A

irservices w
ebsite: 

https://w
w

w.airservicesaustralia.com
/notam

m
aps

(scroll to bottom
 of page)

•
K

ey exam
ple: C

hanges to N
th Q

ld / C
oral A

pproach contingency plan to enable 
the tow

ers to rem
ain open

•
Supporting videos provided (VFR

/ IFR
)

Perform
ance and C

ustom
er Experience (PAC

E) Program
•

A suite of initiatives to enhance service resilience and deliver reliable experience for our custom
ers, including:

•
Training pipeline to deliver significant num

ber of new
 endorsed controllers in 2024

•
U

se of restricted endorsem
ents to im

prove utilisation of available controllers including new
 initiative for Enroute Conditional 

Endorsem
ents (ECE)

•
Efficiency im

provem
ents across internal processes that im

pact controller availability

•
C

ontributed to im
proved service provision at B

yron
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Pilbara R
egion

•
A

irservices participates in P
ilbara O

perators Forum

•
A

irservices published the P
ilbara R

egion Term
inal A

rea C
hart (TA

C
) to im

prove 
operations in the airspace 

•
Airlines are collaborating on a ‘Joint O

perators M
anual’ to support aligned 

processes  

•
C

A
S

A O
ffice of A

irspace R
egulation (O

A
R

) are currently finalising the P
ilbara 

airspace review
:

•
C

om
m

unication lim
itations in the area im

pact situational aw
areness

•
V

H
F radio com

m
unications are lim

ited at low
er levels due topography and shielding

•
Frequency congestion is regularly experienced

•
H

F com
m

unications are delayed due operations separate from
 ATC

 sector
•

S
atellite phones are used due H

F lim
itations, im

pacting situational aw
areness

•
S

urveillance is lim
ited to A

D
S

-B
, w

ith 2 units available located at N
ew

m
an 

and P
araburdoo, coverage lim

ited aw
ay from

 these areas
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W
illiam

tow
n / N

ew
castle

•
Final design for W

illiam
stow

n A
irspace changes w

as approved by C
A

S
A in July and w

ill com
e into effect on 30 N

ovem
ber

•
A

ll changes have been published as part of A
IP

: https://w
w

w.airservicesaustralia.com
/aip

•
Includes changes to flight paths, introduction of C

lass C
 steps and R

559 R
estricted A

rea

•
A

irservices is providing industry briefings via Team
s over the next few

 w
eeks – invitations have been sent to A

irlines and other 
stakeholders that w

ere part of the consultation
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Proserpine/W
hitsunday

•
C

A
S

A O
A

R
 conducting aeronautical study/airspace review

 (com
m

enced in 
June)

•
The scope includes P

roserpine B
roadcast A

rea (B
A), O

C
TA regions of the 

W
hitsundays, and the K

inchant B
A

•
M

inor change to airspace w
est of M

ackay proposed after initial 
consultation w

ith G
A – now

 subject to environm
ental assessm

ent

•
Further changes in the area are subject to the findings of the C

A
S

A O
A

R
 

review

Launceston
•

A new
 R

A
D

A
R

 S
ID

 for R
W

Y 14R
 w

ill com
e into effect on 2 

N
ovem

ber

•
S

afety im
provem

ent: traffic departing to north w
ill be further 

separated from
 arriving traffic

•
Im

proved integration w
ith TA

S
 A

P
P service

•
O

ther S
ID

/S
TA

R
 changes have been delayed
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B
allina

•
C

urrently delivering S
urveillance and Flight Inform

ation S
ervice (S

FIS
)

•
C

A
S

A O
A

R
 A

irspace R
eview

 published in D
ec 2022, w

ith 9 recom
m

endations, 4 related to A
irservices:

•
C

A
S

A to direct A
A to install A

D
S

-B
 ground station

•
A

irservices installed A
D

S
-B

 ground station in M
arch 2023 –

filled in low
-level surveillance 

gaps, particularly to W
est of B

N
A

, below
 5000ft –

see coverage plots
•

C
A

S
A to m

ake determ
ination to establish control area w

ith a base as low
 as possible (interim

)
•

C
A

S
A to m

ake determ
ination that B

allina becom
e a controlled aerodrom

e
•

C
A

S
A to prepare and finalise A

C
P in preparation for recom

m
endations above

•
Target dates still to be confirm

ed
1500ft B

efore

5000ft
B

efore 
and 
A

fter
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Contact: service.assurance@
airservicesaustralia.com

Airspace and Flight Path Changes –
see Engage: https://engage.airservicesaustralia.com

AIP: https://w
w

w
.airservicesaustralia.com

/aip

Australian Aviation N
etw

ork O
verview

: 
https://w

w
w

.airservicesaustralia.com
/category/air-traffic-m

anagem
ent


