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0 HWDIHV ILRP LQGXVWI UHSUHVHQUBMYHY
7 IDQVSRUNIQGXVW XQUIMG |RULHRUP
7 WDQVSRUVDQ LQGXW 1Q FUMY
$ XVADID V GHDAIHVWCQGN
8 QYIDE®! FRWDAW
&RP P HIFDCBUMXUH NQ@Y
* 1J HFRQRP\  Z RINHUMRUHY EXVVIKH | Bf LELOW P \ W
<DYX XQFBIR IRRGGHIYHY UCHUNGDIG
1 DEIQ IRRG GHDHY Z RINHU
5 RVDIZD UGHVKDUH GLIYHU
7KFNQI FUMY
) DN RZ CHUGWYHU
7 IDQVSRUARSHDWRUFR@SVH VKRZ V QHHG |RULHRWP
,P SDAWRQ Z RINHWY DQG VP DOEXVICHWHY
- RKQ IRWP HUS FRIW 5 HUW HIDWG/ RIMIFV HP S8 HH
- DVZIQGHU IRWP HUB FRIW 5 HUW HIDWG / R MIFV VXE FRQADFRUVP DOEXVICHW RZ GHU
6 HQDM ,QTXILY LW 5 RDG 7 IDQVSRUAEUQIV LOGXW VRI HWHU
7 KH QHHG IRUD WWIIQGDUG VHMD) ERG
,QGXWM FRQYR\ VIRUHRWP GLDZ
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7WDQVSRUAL EH RQG EUHDNIQU SRIQW: HYH@®W  WDQUSRW
EXVICHWHV IQWH QWY HDUDQGRYHU  WKFN GUYHLY NGBIG 1Q \KH
OWWZR \ HDWY XQGHUWH GHDGD \WDIQ R XQFRP P HIFIDCFROMDANV

XQRDP P HBIG VXSS® FKDIQ SUHWXUHY DQG XQ DIUFRP SHIMRQ | URP

JU PRGHY@HS$P D RQ) ®f / LHVDYIQ) WDQVSRUMHRWP LV \WH
DQVZ HU DQG ) HGHWDOB DUIDP HQAY EHQJ DVNHG E\ WH HOWH

LOGXVWI VR SDW IMIQR @7
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7KH LQGXAWWY KDV FRP H \RI HWHUQNH QHYHUEH RUH EHFDXVH Z H
KDYH \IH VDP H IHDWY IRUWH IXMUH R WDQUSRWDQG Z H NQRZ KLV
UWHRP FRP P MWGE\ \WH ) HGHDO' RYHP HQAZ RXG XQBFN \WH
LQGXAY |V SRMQIDO 2 XUXQW VKRZ V KRZ FUMFDOWY |RU

) HGHUDOB DUIDP HQWR SDW LHRWP QR @Z R JLYH DD

LQGXWWI SDUAFLSDQW D ILJ KWQJ FKDQFH
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© HVXSSRWYP DODQG O H WDQUSRVWEXVIGHWHY : H DUH BMQJ
KXQAUHGY R EXVIGHWHY HYHW \ HDU DQG I\ KDUBD VXUSUMQ
XQGHUWHVH RXJ K HFRQRP LF FRQAMRQY 2 SHIDRWY MIQXS \R

\ HDUFRQRDFW ' LQYHMNKQ \KH HTXISP HQAMUHFKIMGEUYHY \WHQ \KH
FROADAV \MUP LODWG | RUVRP HRQH FKHDSHU 2 XUIQGXWN LV DWD
FUMFDCSRQN:  H QHHG FKDQJ H WDWERGMWAY RXUYLDELDW
EXL@BV SIRGXPWYIW DQG HOKDQFHV VDI HW [RUHYHY RQH
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© HDUH WIQAQJ MIGH B\ MIGH FD@ |RUDRIRQ RQ\WH
UHFRP P HQEDMRQV R \WH 6 HQDWM , QTXILY LQUR D YIDE®! WDQUSRW
OGN 0 1P XP \ABIQEDLGY Z LOBURYIGH \WH VDIHW QHWZ H GHHG
\R Z RINVDIHO DQG VYMBICDE® 7 KH SUAWXUH RQ DALY JURZ 1Q)

: HQHHG VR P DNH VXUH GUYHY FDQ FRP HKRP H VDIH® DWKH
HQGRI HYHY WIS WDW Z K\ Z H QHHG DRI WH 6 HODWM

WHFRP P HQCDWRQV HQDFWIG Z IWRXWGHDA
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7KH )HGHUDO *RYHUQPHQW LV WDEOLQJ OHJLVODWLRQ WR O
° $XVwWUDOLDpVY GHDGOLHVW LQGXVWU\ 7KLV UHIRUP LV XUJ

6 XS SIOK D LBRQUBID F NDLERIR X QOMDEU D S LGGHR O L@ WRGKIPRPPHUFLDO

SUHVVXUHY DQG WUDQVSRUW JLJ PRGHOV DUH SXWWLQJ ZR

TKHULYDWHWR X QG URIBXW LQHEVRMMR DDQG D UHBGIR QUK KBIRR U V

DQRG ZRUNHUV OHDYLQJ WKH LQGXVWU\ RU ZRUVH G\LQJ RQ

7TUDQV3A3RUWPQBSHUD@QHRARXUXSSKBHBWEK QV B HWXMHWH U WWEHD G

FULVLV LQ WUDQVSRUW DQG ZK\ YRWLQJ IRU WKLV OLIHVDYL

7KH XSFRPLQJ OHJLVODWLRQ JEEveese A P
'RUN &RPPLVVLRQ WR VHW HQ i34 v 34
LQ WUDQVSRUW DQG LV WKH [ihior2 EETEET
LQGXVWU\ FRQVXOWDWLRQ L (i |
DGYRFDF\ [URP WUD QW SR 0w RZAR AN i il VT
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ZKLFK KHDUG IURP Z LW Q H Vv A
WUDQVSRUW LQGXVWU\ DQG JDYH
UHFRPPHQGDWLRQV LQFOXGLQJ VIR ERErseV
HVWDEOLVKPHQW RI D VWD QG D U GvHhid Wk 4B FRER G\
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GULYHU UHSUHVHQWDWLYHV D
XQDQLPRXVO\ HQGRUVHG SULQ
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S8EHU 'RRU'DVK DQG OHQXORJ KDYH VLJQH"
FKDUWHUV ZLWRQVRBIOTO8QJ IRU _UHIR Us \

1$7,21:,'( &2192<6 i
LQ -XO\ DQG $XJIXVW ZKLEER
LQYROYHG RYHU ZRUNHUV LQGXV)
UHSUHVHQWDWLYHY FDOOLQJ IRU UHIRUP
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WUDQVSRUW :KHQ PRQH\ LV WLIJKW LW SXWV GHDGO\ SUHV\

PHHW XQUHDOLVWLF GHDGCLYMD\ RQ WKH URDG WRR ORQ
GHOD\ YLWDO YHKLFOH PDLRWXWDBOFHORW VY HEODY DM W\ WR
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,QWHWZ R\ HDL VIQFH WH 6 HQDM ,QTXILY IHSRUAZ DV BE®IG
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7KH ODFN RI HQIRUFHDEOH HEIEQIFRNY BHUWHDMG/ RIMIFV Z HOKQGHU
VWDQGDUGY KDV OHG WR X Q ¥HEDXEHBRMDAN Z MK FOHON Z HHQYED! 1)
FRQWUDFWY DQG XQIDLU F R PR L WAHHRQGHUHRP RXV SUIHWXH
IURP WKH WUDQVSRUW JLJ HFRQERPW®GP\ ZRUP DM

*OU F BTUTBCDBVIFES - & JRWKHG XS RQD WKIW:  KHQ KHG UHDFKHG
KLY G DAP MWDQG Z DV WRR | DM XHG \R NHHS
WDQVSRUAFRP SDQIHV AIYQ) KHZ DV WG WDWL KH GEQWAHHS JRIQ]

KDYH EHFRP H LOVROHQW WH FRP SDQ Z RX@ ®VH \WH FRQADFW
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WDQVSRUAJ LJ Z RINHY/

/ RZ SD\ DQG\KH IHDUR! LOABQNRE G \WURXIK GHDRIYDIRQ B\ \WH
DORWKP SXW SUHAWXUH RQZ RIHLY R Z RINEBQ) KRXWY Z RUN GXUQJ

SHON WP HV DQG IXVK RUMUINH GDQI HURXY UMV RQ WWH URDG

&%

0\ QHSKHZ %XUDNZ DV DQHQIIGHHU
JDGXDM MMQJ [Q6\ GH R [P SURYH KIV

( QIOK DQGZ RINQJ DV D IRRG GHIYHY UGHU

%X UDN Z HQWKQGHUD WKFN DW/ +HG
UHFHYHG D IRRG GHIYHY NRE LHTXHWADW
+ P RWINHD KHZ DV RRNLQJ DWW
RUDWHP SWQJ \R DFFHSW

+HZDVVHOMD UP IQGHIDV  ZKIBIKH D\
G Q) RQWH URDG %\WKH JLJ FRP SDQ. VDIG
KH Z DVQYZ RINQ) DAKH WP H VR\KH IDP 1©®
AGQWHNDQ FRP SHQDIRQ : HKDG\RZ DS
KIP XSWRNHHS KIVERG. \RIHKHUR VHQG KIP
KRP H R KLY SDUHQWIQ 7 XU 96XUDNY 1DP 1O
GRQWZ DOAP RGH WH MWZ DQSIFH




€€  HuiSDGSHUGHYHY DQGKDYH QRVD ZDVRHR WHUWRS  FRGFHOQY
RYHUWH SD\ - DQG JLYHQ ERQXVHVUZ KIEK SXVK
XV R GR P RUH DQG P RUH WISV 1Q D VKRUMUMP H SET Y« Al «
0\ ILHGZDVWRG\RGR  GHIYHIHV IQIRXU <0l .. «X
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DQG WP LQDWM XV Z KHQ Z H GRQWDFFHSW il
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“ , FDQFH@IG D WIS RCFH EHFDXWH, Z DV Z DY IRU

RHU P IOV IRUD SDWHQIHU $V, FDQFHD®IG \WH EAJ
FXVIRP HUJRAQWH FDU , VDIG, FRXGQVWINH KIP

©O ~Y N\
+HJIWEEHG P\ SKRQH DQG KHT IMRXWIKH Z LOGRZ ﬁ] I\I\O

VD IQJ , KBGWR GUYHKIP RUKHGWUWRZ IMDZ D\
KDYHWR Z RIN RQJ KRXW/ W

) RUD UGHVKDUH GUYHU \ RX GHHG\ RXUSKRGH VR \ RX P ONHHERIK P RAH,
FDQZRWN , Z DV \MUIIHG EXW \RRNKIP \R KLV A as
GHVILDIRQ +HWWUHZ VRP H FDVK RQWH VHDWDQG Oxl
\KUHDMCHG \R J LYH P H D RQH WBUUDIZY DQG UHSRWWP H

IRUDFFHSWQ FDVK  Z KIFK \ RX UH GRAXSSRVHG \R GR IHHOFRP SHIBIGWR Z RN 1O SHDN
1L, UHSRUWG Z KDVKH GG WP HV \R P DN\H HQRXJK P RGH\

$ 0 DFTXDUH 8 QYHWIW VXG. IRXQG \WDW
GHDHY UGHYDH WP HV P RUH ONHO \KDQ
UHFUHDIRQDCR, FOAV R SUVHQAR KRVSABO

Z W IQWUHY EHEHHQ SP DQG P IGQLIKW
GXUQJ \WH SHDN XK
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WUH R WKAN GUYHWY UHYHDBIG
&HM@NGMHMD%ZMWNWWWHDWBMFMHWR}
VDIHW DQG GUYH \R H| KDXVIRQ

ol > GULYHUV VDLG WKH\ YH H[SHULHQFH

GULYH SDVW OHJDO KRXUV DQG VINLS

F R D
AUYHY VDIGWH YH H SHUHQFHG SUIHWXUH
W VSHHG R P HHWEHDGTEHY

N,

GUYHY VDIG WH YH H SHUHCFHG SUHWXUH
\R DM\ ®IERRNV

, YH Z DWKHG D \WKFN FRP SGMWO

EXWO IQIURQAR P HZ W D
FR Z RINHUWDSSHG LOVIGH

$ QRIWHUFBVH FR Z RIMHULRDIG
KIVWKAN  \ HDW/ DIR VHURX\VO

IOMUQ) KIP VHD
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€€  HHGEDIY ZIW
DVINRQRP IFDOXHCFRAW WDWAHH QR
VIQR VBZIQ) QRWR P HAIRQ
P RWYDJ H UDW UVHY DQG \KH FRW
R JURFHUHY 0 DQ R XV DUH W Q)
\R P DNH HQGV P HHW

W D@EHFDXVHRI D2 VEBNH MRU
GDYH W DMYMGH IUIRP  FAHOW
ZKR WHXVHWR SD\ HORXIK \R

P DNH D EXVIQHW VXWBLQDE®

7UFNQ) IVOWDQIQEXAWY Z KHUH\ RX FDQ FXWARWGHLY DQG KDYH
\MIQIVEH IIQH : HGHVHYH SD\ DQG FRQAMRQY WDVWD@BZ. XV \R
GR RXUREV VDIHO DQG \WOEH DE®! \R P DNH D GHFHQAQ)

NQRZ D GUYHU

U H XMBIG BAVRUIN + /
VW EUHDNV 4

R RZ QHUGUYHWY KDYH GRQH D
XQ\KDWP DGHWHP QR SURILW

R RZ GHUGIYHY
GGQWDLVH VDI HW

FRQFHOV IRUIHDU
WH GRVHSD 4
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R RZ QHUGUYHY KDYH
GHD\ HG WKFN P DIQMQDQFH
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,Q) HEUXDW WY\ HDU $ X\WDIDV QU HVWRG FKDIQ © KHQ DQRSHIDWRULY P DNQJ D

@I MIFV RSHIDRU 6 FRW 5 HUW HIDMG/ RIMIFY P LGRQ ®W RQ KDDD EGRQ GRMY 1Q

FRDSVHG WHYHQXH )< WP DUIQVZ HH
FODUWD QRAIDE®!

$GP LOMADWRY/ VDIG DNH UHDVRQ Z DV

XQFRP P HUFLDOFX\WRP HUDUDQI HP HQW DV D LHVX@V 8 QD\H & RBV DQG: RRZ RWV $@L

Rl LOMQVH P DINHWFRP SHWARQ KDV UH XVHG \R W Q D FKDWUZ MK \KH
7. 8 \R QWARQEDLEY [Q W VXSSO

© W QR UHI XOMRQ IQ SOFH R HQUXUH FBHQN DAWKH\RS  FKDIQ : H QHHG UHI XOMRQ\R HQUXUH

R WDQVSRWWXSS® FKDIQV DUH DFFRXQIE®I IRUIDUDQG  UHVSRQUE®! FOHQN FDQ UHP DIQ

VXVABICDE®! FRQADAV RSHUDRY DQG GUYHY DUH FRP SHMYH WP RYIQJ IGFHQIYHV IRU

VUK J @) VR VXUYYH GHDGD FRWMEXWD) 1Q WDQVSRWY
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7KH WUXFNV QHYHU VWRSSHG UXQQLQJ DW 6FF
'H ZHUH DOZD\V EXV\

2SHUDWRUY DUH JRLQJ EURNH EHFDXVH WKH U|
WR JHW WKH ZRUN DUH WRR ORZ

7KH\ KDYH WR FXW ZDJHV GHOD\ PDLQWHQDQF
WKH URDG ORQJHU RU VSHHG WR PDMWHKDXW®UWHBR
SHRSOH JHW NLOOHG
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, UXQ D VPDOO EXVLQHVV ZLWK VHYHQ RAHG NF¥
URXJKO\ IRU ZRUN WKDW KDG EHHQ GRQH IRUN
/IRILVWLFV LQ WKH ZHHNV EHIRUH LW FROODSVHE

, KDG WZR WUXFNV RIl WKH URKX® GRW RP WIHID/DH
PHFKDQLF WR VWRS ZRUNLQJ EHFDXVH , FRXO
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7KH 6HQDWH ,QTXLU\ LQWR WKH URDG WUBQMSRUW LQGXVWL
FKDLUHG E\ 6HQDWRU *OHQQ 6WHUOH FRE@&XFWHG D WZR \H
GHHS GLYH LQWR WKH FULVLV LQ WKH LQCRYW U\ LQYROYLQ.

SXETF KHDUQIV
VXEP MRQV |
1 RHO/63H J DYH HNGHCHH R \KH
o KFN GUYHY QTXIY R K\ HDUFDUHHUDV
DQ DUP RXUHG GUYHU ICFGQ)
C \WDQVSRWRL DQYDMRQY A
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7KH ,QTXLU\ PDGH UHFRPPHQGDWLRQV LQFOXGLQJ XUJHQ
ZRUNHUV EXVLQHVVHV DQG URDG XVHUYV

7KH 6HQDWH 6HOHFW &RPPLWWHH FDOOHG IRU D SRZHUIXO \

« 6HW IDLU VWDQGDWGWVXUH SD\PHQWYV DUH PDGH RQ WLP
«+ +tROG FOLHQWV WR .DEBRWAHIWWVWKH ULJKWV RI DOO GULYH
HQVXUH IDLUHU DQG YP4 b\ HH
FRQWUDFWYV « (QVXUH YRLFHV RI DOO GULYHUV DUH
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XUGD\ $XJXVW RYHU WUDQ\
V LQGXVWU\ UHSUHVHQWDWLYH\
QDWLRQZLGH FRQYR\V LQ VXSSF
UDQVSRUW VDIHU IDLUHU DQG Pl

sTC

+XQGUHGV RI WUXFNV RI DOO W\SHV FR)
ULGHVKDUH FDUV DQG EXVHV FRQYR\HG
$XvwubDOLDpV FDSLWDO FLWLHV OHOER?>
SHUWK $GHODLGH 'DUZLQ DQG IURP 6\G
3DUOLDPHQW +RXVH &DQEHUUD
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"RUNHWHWSOR\HH GULYHUV RZQHU GULYF
EXVLQHVVHV WUDQVSRUW JLJ ZRUNHUYV

(PSOR\HUHDP *OREDO ([SUHVV 7ROO /LQ
%HYFKDLQ $&)6 )%7 7UDQVZHVW DQG R\

,QGXVWU\ JURWMBRQDO 5RDG 7UDQVSRUW
$VVRFLDWLRQ 1DW5RDG $XVWUDOLDQ
,QGXVWULDO 2UJDQLVDWLRQ $57,2 DQC
5RDG JUHLJKWHUV $VVRFLDWLRQ 15)$%
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Q , ZDV RQHRI WH RZ QHUGUYHY GDGIQJ D
FRQYR\ R &DQEHUD R J HWINMH 5 RDG 6 DIHW

5 HP XQHIDWRQ 7 UEXQDCDERQVKHG 6 1QFH \WHQ RXU
QG KDV EHHQ RYHUBRNHG DQG \WWIQIV KDYH JRAZ RWH
KDYH H SHUHQRHG [ IWAKDQG Z KDWKH OFN R BIQEDLBV 1Q
WDQVSRWWDQ GR \R DQ RZ CHURSHIDRU ,Q , KDG\R
VHOP \ \WKF\V DQG Z HQAEDFN R EHQJ D P HRKDQIE EHFDX\H
, FRX@QWP DNH D GHRHOAYIQ) EHIQJ DQ RZ QHUGLIYHU

© HDUWH LQ GHVSHIDM QHHG Rl Bl LVOMRQ R P DNH WLV
LQGXWWI YLDE®! DI DIQ
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7TUDQVSRUW ZRUNHUV VPDOO EXVLQHVVHV WUDQVSRUW RSt
VKDUH WKH URDGY QHHG \RXU VXSSRUW WR HQVXUH OLIHVD)
E\ )HGHUDO 3DUOLDPHQW +HUH V KRZ \RX FDQ KHOS

4611035-* &4" 7 ( 30" %
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/KH UHFRPPHQGDWLRQV I URP WKH 6HQDWH
WUDQVSRUW LQGXVWU\ SURYLGH D EOXHSULI
EXVLQHVVHY DQG OLYHYV

)LUVW DQG IRUHPRVW )HGHUDO 3DUOLDPHAQ
SDVV UHIRUP WR DOORZ WKH )DLU :RUN &RP
VDIH DQG YLDEOH VWDQGDUGYV IRU WKH WUI

7KH WUDQVSRUW LQGXVWU\ LV DVNLQJ )HGH
WKLV UHIRUP LQWR ODZ WR HQG WKH FULVL
VODXJKWHU RQ RXU URDGYV

4) " 3&: 063 16#-*$ 4611035

7TUXFN GULYHUV QHHG WR NQRZ WKDW \RX VXSSRUW D VDIH
<RX FDQ GR WKDW E\

+DVKWDJ 6KDULQJ D SKRWR3RVWLQJ D YLGHR
8VH WKH KDVKWDJRZQORDG VROLGDWRBHY WUDQVSRUW LV D
7JUDQVSRUWSHIRVRIRY DQG RWKHULQ FULVLV 3RVW D YLC

YDLUHU6DIHU7UDQNSRXWFHV E\ VRFLDO PHGLD FKDQQH
QRZ RQ VRFLDO PHEDQ@QLQJ WKH 45VXSSRUW RI WUDQVSRL
WR VKDUH \RXU VKBSRUBMORZ WR VDYH OLYHV RQ RXL
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