
From tomorrow, all Qantas/QGS workers who were illegally outsourced will be sent a survey from

the Social Research Centre. It is important you complete this survey to indicate whether you would

like reinstatement and compensation, or compensation only. The survey results will be anonymous

when provided to the court, and will only be used to help the Judge determine whether Qantas

should be ordered to offer workers their jobs back. The Judge hopes to provide his decision on

reinstatement by the end of 2021 (compensation will be determined at a later date).

The survey will ask you to read some explanatory information prepared by Maurice Blackburn, the lawyers

acting on behalf of the TWU – it’s important you read this so you are fully informed. The survey is voluntary. All

your responses are confidential, protected by privacy law and the data provided to the Court and Maurice

Blackburn will be de-identified.
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KEY DATES

28 October - survey opens
Workers will receive a link to the survey via email and sms

31 October + 3 November 
The Social Research Centre will send any worker who has not yet responded reminders via email and/or sms* 

4 November
If you have not received a link to the survey from the Social Research Centre by this date, please contact the

TWU on 02 8114 6500.

9 November - survey closes

If you have any questions about the survey or the options available to you,

please contact your TWU branch: www.twu.com.au/contact

*Please contact the TWU on 02 8114 6500 on 4th or by midday 5th November if you have not received anything.

7 November 
The Social Research Centre will send any worker who has not yet responded a reminder via sms.

http://www.twu.com.au/contact

