
SAFETY CONCERNS

A survey of around 250 Amazon Flex drivers has revealed serious
safety concerns, bullying by management and pressures to rush.
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TOXIC CULTURE

are concerned about their
cars being overloaded

73%
were forced to deliver

heavy boxes alone

45% 
are pressured to

rush on deliveries

51% 

raised concerns about
bullying and lack of respect
from Amazon management

1 in 6 45%
anticipated to
work there for

less than a year

48%
had been issued a

warning for deliveries
or performance

FINANCIAL CONCERNS

72%
depend on income from
Amazon to support
themselves and their families.

 
 

Low pay was
workers'
second biggest
concern, after
safety.


